
Enroll/Make Changes to your Benefits 

 

1. Go to mybenefits.illinois.gov 

2. Click Login 

 

3. If this is your first time ever visiting this site, click Register and follow the prompts. If 

you’ve already registered, type in your username and password and log in.  

a. If you’ve forgotten your username, password, or both, there are retrieval options 

on the screen that will send you the information to either your IMSA or personal 

email you provided when you were onboarded. 

 

 



4. After logging in, you’ll be brought to the homescreen. Scroll down to the recap of your 

benefits. Select Self Service Tools and select Enroll/make changes from the menu. 

 

5. This will bring you to the Enroll/Change Tool. Select the appropriate qualifying change 

of status that has affected you. Please note you have 60 days from the date of the event to 

make your enrollments/changes. 

  



6. You’ll be prompted to type in the date of the specified event. 

 

7. You’ll be brought to a new screen that allows you to add/remove dependents, make 

changes in benefits, finalize your selections, and upload documentation. 


