
  

MPC Gateway Nov 15 2008

• MPC Gateway has filed for Chapter 11 Reorganization
– New orders are backordered
– Warranty parts are backordered

• IMSA’s Role
– negotiated special pricing and features with three manufacturers
– authorized repair center
– We make every attempt to provide a loaner, but we are running short

• Purchase/cancellation transactions are between the individual and 
MPC/Gateway (IMSA cannot cancel an individual order on behalf of 
a parent)

• If you are waiting for a Gateway, please make plans to have a 
machine by 1/12/09

•  
• For current updates see https://www3.imsa.edu/helpdesk/1to1

If you have a Gateway, be very careful with it
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